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Every so often, the road takes a bend, and one has 
a dual perspective of the road just traveled and the ex-
panse that lies ahead. Through this newsletter I would 
like to invite you to share these views as we continue 
our departmental journeys to continued excellence.
	 We had a fascinating year in 2006 with many 
accomplishments for the department, its faculty and 
students. First, we had a name change to reÿect more 
closely what our research and educational activities 
have become: We are hereby called the Department of 
Industrial and Systems Engineering. Colin Drury passed 
on the baton of chairmanship to me at top speed, and I 
hope to continue the momentum and set new direction 
for the department. 
	 We were ranked in the top 10 in the January 
12, 2007 issue of the Chronicle of Higher Education, 
which contains a report on the 2005 Faculty Scholarly 
Productivity Index. Kudos to our highly productive 
faculty and students!
	 In terms of faculty awards, Rajan Batta 
was elected as a Fellow of the Institute of Industrial 
Engineers in 2006. Colin Drury bagged two prestigious 
awards: The Excellence in Aviation Award, Federal Avi-
ation Administration, and the A.R. Lauer Safety Award, 
Human Factors and Ergonomics Society. Robert Barnes 
made it to the cover of Tau Beta Pi’s publication as the 
2006 National Outstanding Advisor of the Year. Ismael 
de Farias won an IBM Faculty Fellow award with a gift 
amount. 
	 Our faculty continued their professional 
service activities: Rajan Batta was the general chair 
of the Industrial Engineering Research Conference in 
2006 while Li Lin and I co-edited the proceedings. Amy 
Bisantz took over as the Scientiþc Editor for Applied 
Ergonomics, and is the program-chair elect for the 
Cognitive Engineering and Decision Making Technical 
group in the HFES. Carl Chang serves on the Editorial 
Board of International Journal of Innovation and Tech-
nology Management. Rajan Batta continues to serve 
as the Departmental Editor of IIE Transactions and  
Editorial Advisory Board of Computers and Operations 
Research.
	 Our research centers continue to outperform 
themselves. The Center for Multisource Information 

Fusion (CMIF) had a phenomenal year with about 
$2M in new awards. The Global Enterprise Manage-
ment (GEM) Center is forging new directions in the 
healthcare industry, applying IE principles to the much-
needed cost containment and productivity. PIs Lin 
and Bisantz secured a $0.5M award from the Agency 
for Healthcare Research and Quality. The Research 
Institute for Safety in Transportation (RISST) received 
new awards from the TSA (in addition to their continu-
ing NSF-funded basic research). Individual faculty also 
won research awards, notably Ismael de Farias’ NSF 
award in 2006.
	 Moving forward into 2007, Mark Karwan 
returned to ISE in Spring 2007 after 12 highly success-
ful years as the Dean of Engineering. We applaud his 
many contributions for the school, and are excited to 
gain back his full intellectual creativity and enthusiasm. 
We have hired two new faculty members in the Human 
Factors area. Dr. Gwanseob Shin, PhD NC State 2005, 
in Physical Ergonomics, Bio-mechanics Area, joined us 
in Spring 2007. In Fall 2007, we expect to be joined by 
Changxu Wu, PhD candidate at U of MI, who works in 
cognitive human factors. With these additions we hope 
to be the “go-to place” in Human Factors.
	 In the coming year we also expect to launch 
a new certiþcate program in Information Fusion, and 
to add courses for a new stream in Services Systems, 
Management and Engineering (SSME).
	 We are also looking forward to hosting a con-
ference this spring in honor of  Colin Drury, organized 
by Ann Bisantz and Victor Paquet.We hope some of you 
will be joining us for this celebration of the achieve-
ments of a truly remarkable scholar. 
	 I welcome all alumni to reengage with your 
alma mater and learn about our exciting research and 
educational activities. Our undergrads still make the 
best employees, so come and get 
them before your competition 
does!
	 It is an exciting time 
at UB-ISE and we are comfort-
ably on our way to reaching new 
heights. I invite you to read more 
about a sample of our accom-
plishments…happy reading…	
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